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The Know CPR Online Tutorials are for the sole purpose of assisting individualsin their
preparation for a Know CPR First Aid or CPR training course. The information contained in

the online tutorials are based on generally available information, and should not be considered

as a subgtitute, in any part, for hands-on training by a certified instructor.

This course offers what we believe to be an accuramslation of the material
in our First Aid tutorial, and of the accompanying Ergliext.

This does not capture information contained in images Hret animation
which are also part of the original English versions.

This translation is meant to assist, and not replaadass training.

HINDI FIRST AID - TEXT
TRANSLATION

ENGLISH FIRST AID - TEXT
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Universal Basic First Aid
Tutorial

Complete the FREE online tutorial,
print out the "Certificate of
Completion” (this is not your First A
certification card), then attend a Kn
CPR class within two weeks of
completing the FREE online course

Bring the certificate to a Know CP|
class where you will receive hands-

training, and a three-year nationally:

recognized First Aid certificate from
the American Safety and Health
Institute upon passing a standard

W




UTHIfOI e —g=Td aTelt odreT o
SOl B oY AR e o
AR fYrequre e B o auty

I H O 31 YOS SMueht far
ST |

o O 3 AT @ Wo3-yRe—

90 %Y T T AT info
@knowcpr.com SH $cl:|v| T e &
|
MR Gt U 31 forera |

L[S ESSICE Y

g "dr it W A" steeT fover
fehal st "HY Ot 1T yermtfaeEr
ST 3rerar dt O 1R givretor
ST % foTT IO 3T @ AR
HE | Heg T & UHAR o8 § o
TR

=T TS 9T ¥ Uqd JHeEr
HTERUEAT SUAS THMER 9T menfia
& | safo, gt 5w e
ST UTeafarsh—udreqor o feret ot
0T & U4 & ®O A 39 TRl
THSTAT AT AT AR T |

&

LRI

= forer &t gt & & g @t

ar & Ty, suhn, 3w e & e

o & STt TyTaelt st qotaar ger
AHAAgd s SAY HET TS qe

T A off O wE US| 39
UIEAHRT H RA F I S & o &

multiple-choice test.

Contact Know CPR at 703-528-70
or Info@KnowCPR.com

CPRTutor

1 Introduction
Introduction

This Know CPR Online Tutorial is fc
the sole purpose of assisting
individuals in their preparation for a
Know CPR First Aid or CPR training
course.

The information contained in this
online tutorial is based on generally
available information, and should nc
be considered as a substitute, in an
part, for hands-on training by a
certified instructor.

1.1 INSTRUCTIONS

You must successfully complete the
quiz at the end of the tutorial plus tt
"Attestation" to earn your certificate
of completion for the tutorial. To
navigate though the course, click or
the arrow buttons on the bottom rig|
corner of each page.To see the enti
course outline or skip through the
course, click the "Site Map" button
the top of each the page. To return
the course, click the "back" button.

You may take this tutorial as ofter
as you like for FREE.
Audio: directionfa.mp3.wav
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2.1 Always Make Sure the Scene Is
Safe
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Audio: firstxaidxaaa.mp3

+ Always assess the scene to make
sure it is safe to help. If you get
harmed there will be no one to help
you!

Remember the three "As": Assess,
Alert, Attend Assess the situation:
Determine if it is safe to help, what
happened, and how many victims
Alert (activate the local Emergency
Medical System -EMS, or call 911)
Attend for other injuries

Audio: firstxaidxaaa.mp3
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universalxprec.gif

2.2 Universal Precautions

+ Various diseases can be spread
through exposure to an infected
person's bodily fluids (such as bloo«

Rescuers should understand this r
and use a barrier (such as latex glo
safety glasses, protective clothing)
reduce the chance of spreading the
disease or becoming infected.
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Audio:
firstxaidxuniversalxprecautions.mp3
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universalxprec.gif
Audio:
firstxaidxuniversalxprecautions.mps

2.3 Good Samaritan Laws

+ Laws have been adopted by mos
states that protect a Good Samarite
from being sued when providing hel
to a victim in need

While these laws vary by state,
guidelines generally include:
-Obtain consent from a conscious
adult
-Act within the rescuer's training
-Have good intentions,
-Offer assistance for free
-Provide the best care possible.
-Do not abandon a victim before
advanced medical assistance arrive

Audio: firstxaidxgoodxsamaritan.mg
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2.4 Recovery Position

+ If a victim becomes weak and diz.
in the absence of a suspected heacd
neck injury, the rescuer should lay t
victim on their side before leaving t«
call 911.
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firstxaidxrecoveryxposition.mp3
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heart.qgif

This sideways position, known as

recovery position, reduces the charice
of choking if the victim passes out &nd

vomits while alone.

Audio:

2.5 Heart Attack

+ Heart Attack: A blockage that
prevents the flow of oxygenated blo
to the heart.Symptoms: Chest pain,
tightness in the chest, radiating pair
up the jaw or down the left arm,
dizziness, ill feeling.

Symptoms can vary, and can be
severe or mild.

If not treated immediately, a Heart
Attack can result in a victim not

breathing and not having circulation.

Recognize these early symptoms
activate EMS by calling 911
immediately.

Time is of the essence.

2.6 Stroke
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Audio: pageb5-stroke.wav

IR T Faferear &t & Tt
Ted W o Wifsd & g o a4
h U W ST 31 SRt 2

ST TUH TN Al G 3T T
R%2 Tl THId Hldh S TH TH &l
TfoT i

I dgd & Hew@qul 7l

LY G H KA

+ 3TUSHT AAW BT WY fh &
Frefofed wrot & g T ar
Tl 1 G AT & qahal

- gy wf=
-39

- fame g
~ I=9 WA
~ T § M
— ST

- fofm

NN N N

EUISESAUY

N
el

+ Stroke: A blockage preventing th
flow of oxygenated blood to the
brain.Symptoms: headache, blurrec
vision, confusion, loss of strength o
one side (in the arm or leg), facial
droop, slurred speech, dizziness.

Symptoms can vary, and can be se
or mild.

Audio: page5-stroke.wav

+ If not treated immediately, a strok
can result in a victim not breathing
and not having circulation.

Recognize these early symptoms a
activate EMS by calling 911
immediately. Time is of the essenc

2.7 Risk Factors:

+ You should know that the
following factors increase the risk o
experiencing a heart attack and/or
stroke:

-Family history

-Age

-Smoking cigarettes
-High blood pressure
-High blood cholesterol
-Race

-Gender

Audio: page6-riskfactors.wav
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Audio: page6-riskfactors.wav
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2.8 Burns
The severity of the burn can vary.
+ First-degree burn is the most

superficial. The skin is red and dry,
and generally painful.

Second degree burn is more severe.

The skin may be red or bluish, and
blisters map appear.

Third degree burn is the most sew
and requires advanced medical
attention. All or most of the skin will
be destroyed or charred, you may s
the underlying organs and bones.

Electrical Burns: Turn the power
source off. Call 9-1-1.

Chemical Burns: If skin is exposec
to a dry chemical, quickly brush it o
- do not apply water as that could
activate a chemical reaction.

Thermal (heat) Burns:
Remove source of burn

A first & second degree thermal
burn:

Apply cool running water to burnet
area, cover with clean dry dressing,
elevate burned area

A third degree thermal burn: Call
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Audio: firstxaidxburns.mp3
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EMS, cover with clean dry dressing
elevate area, treat for shock

2.9 Chemical In Eyes

Audio:
firstxaidxchemicalxinxeye.mp3

2.10 Bleeding

Arterial bleeding is the most severe
and can cause a victim to bleed to
death in less than a minute. Arterial
bleeding can be recognized by the
pulsating bleeding (caused by the
blood having just left the heart). Thi
is a life-threatening emergency.
Activate your emergency medical
system, (typically, calling 9-1-1)
immediately.

+ The first step in controlling all type

of bleeding is to apply direct pressur

to the wound (with a bandage or
sterile pad).

To secure the pressure, wrap a
bandage or gauze bandage around
area. Tie the ends of the gauze
bandage in a knot directly over the
wound - this will ensure pressure is
directly over the wound.

If the blood flows through the

bandage, do not remove the banda
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Audio: firstxaidx2005-bleeding.mp3
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Apply additional bandages around t
wound, and seek medical attention.

Do not wrap the bandage too tight
this could cut off the flow of
oxygenated blood below the banda
causing the tissue to die.

Look for a bluish color or lack of
feeling below the bandage. Both ar
signs the bandage could be tied toc
tight.

If the bleeding continues, then elev
the bleeding body part above the
heart. If the bleeding continues, apy
pressure to the pressure point abov
the wound.

The pressure point for the arm is o
the inside of the upper arm near the
bicep. For the leg, it is the front part
the top of leg, where the crease on
your pants would be if you were to

raise your leg. For nosebleeds, follc

the same procedures, direct pressur

(pinch the nose below the bridge of
the nose), slightly tilt the head
forward, and hold for 15 to 20
minutes.

2.11 Impaled Objects & Protruding
Organs

+ If an object is impaled, or sticking
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into a victim, do not remove it or pul
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Audio: firstxaidximpaledxobjects-
protudingxorgans.mp3
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it out, as that can cause more dame
Keep the victim calm and wrap the
object so that it is secure (so that it
does not become worse). Seek
medical attention immediately.

If an organ is protruding - or stickin
out - do not attempt to push it back
into the body. Wrap it with a clean
moist dressing and seek medical
attention.

Audio: firstxaidximpaledxobjects-
protudingxorgans.mp3

2.12 Shock

+ Shock is a life threatening conditit
that can cause death.

As a result of a severe accident or
injury, internal bleeding, or
psychological trauma (i.e. Bad new:
a person's circulatory system can s|
or stop. As a result oxygenated bloc
may not reach all the vital organs. 1
victim could die.

Symptoms of shock may include:
-Anxiety, restlessness or irritability
-Altered consciousness
-Rapid pulse rate

-Rapid breathing

-Pale, cool moist skin

-Lackluster eyes, dazed look
-Thirst

-Nausea

-Weak helpless feeling

To Care for Shock, after contacting

EMS:
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Audio: firstxaidxshock.mp3

-Keep the victim lying down, and
comfortable
-Keep the person calm (have then

look away from the wound and spe:
calmly)

-Control external bleeding, if
necessary

-Elevate the victim's legs 10-12
inches, unless you suspect a spinal
injury
-Cover the victim, to maintain core
body temperature

-Do not give the victim anything to
eat or drink.

Audio: firstxaidxshock.mp3
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2.13 Anaphylaxis

+ A severe allergic reaction is know
as anaphylaxis. Anaphylaxis is a life
threatening condition. It can cause
extreme swelling, endangering the

airway and breathing and can cause

the person to go into shock.
Prevention is the first step in dealini
with severe allergies.

If we suspect anaphylaxis, we nee
call 911 immediately. We may also

need to assist with the administration

of allergy medications if we have be
authorized to do so.
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Audio: firstxaidxanaphalyaxis.mp3
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Audio: firstxaidxbreaks.mp3
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2.14 Poison Ivy & Poison Oak

+ Recognize these plants and do nc
touch or burn them.

The oil on their leaves can cause al
allergic reaction.

Audio:
firstxaidxinjestedxpoisons.mp3

2.16 Muscle Injuries
musclexinj.gif

2.18 Bee Stings

+ When removing a bee stinger, do
not squeeze the top of the stinger. -
bee stinger has a sac of venom

attached to it. Pinching the stinger ¢

will inject the person with more
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venom. Instead, you need to get
underneath the venom sac.

Scrape the stinger out using a stiff

object such as a credit card, nail file,
driver' s license, etc. Next, wash the
area and apply an ice pack.

This will help reduce swelling.

Keep in mind that many people are
allergic to bee stings, so you may also||
want to monitor the person for allergic
reaction

2.19 Snake & Spider Bites

+ Snakes and spiders generally do nof
bite unless threatened. If someone is
bitten, do not try to suck the venom
out. By doing this, you risk poisoning
yourself. Instead, keep the affected
area below the heart.

=)

Try to identify the snake or spider if
you can, so that the correct anti-toxin
can be administered. Call 911 or
poison control.

Audio: firstxaidxsnakexbites.mp3
2.20 Diabetic Emergency

+ Diabetes is a condition where a
person cannot automatically regulate
his or her own blood sugar. Diabetics
must control their sugar levels

carefully through diet, exercise, anc

diabetic emergency can inlcude

sometimes medication.Symptoms c»rfa‘
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Audio: firstxaidxheatxstroke.mp3
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lightheaded, dizziness, anxiety, tire:
ill feeling, cold sweats.

If you are not sure if the sugar leve
too high or too low
Give a conscious victim something
with sugar.If the person is unconsio
call 9-1-1 immediately

Audio:
firstxaidxdiabeticxemergency.mp3
2.21 Hypothermia & Frost Bite
Audio: firstxaidxhypothermia.mp3
2.22 Heat Exhaustion

Audio: firstxaidxheatxexhaustion.mj

2.23 Heat Stroke

Audio: firstxaidxheatxstroke.mp3
2.24 Seizure

A seizure results from a electrical
misfire in the brain. The seizure car
result in convulsions.

+ If the person goes into convulsior
our focus is on damage control.
-Do not try to restrain the person ol
put anything in the person's mouth.
3Clear the area to prevent the pers
from bumping into anything.

-Place something soft underneath f
person's head so that the person d

not smash their head into the ground.

-911 should be called unless you h
specific instructions from that perso
regarding their medical condition.

S
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-After the seizure stops, roll the




farT & famg gu deda e o
TEU BT &1 T & HIROT G &
Tahdt 2

+ R =ik T # Ug W@ €,
TR—fa=rur Zamr s g =R

~ =fth & 7T AR o 39 48
¥ Fo U S|

— IH SE Sl Wit & ST i
s fdt <fiet 9 7 zatd

- fh % W F A< HE gy
<t T @ik a8 MU | & THHA
T T Ueh|

— 3R AT = 3T A0 feufd &
TR o wrg Ay 7 A g, qar qee
T AT

— TEU & T S 9IS, b St
3% I T qeTeAr aht feufa o
forerd

—forerent & it IWIAT eI &
Tahed &1 o1 =T ST & B, e
HUS TN — HT HET sl RO
Y 3T ]2 AN T |

Audio: firstxaidxseizure.mp3

person onto their side into the
recovery position. In infants, high
temperature are another cause of
concern. Try to lower the baby' s bo
temperature by applying cool, mois
towels and call 911.

Audio: firstxaidxseizure.mp3

Call: 703-528-7045 or
Email: I nfo@K nowCPR.com

Know CPR, 2839 Brook Drive, Falls Church, VA 22042







